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The wellbeing of your children means everything to us and we want you to know that we will always have your best 

interest at heart. When you hire the Pb+J Collective you can expect us to search high and low for the perfect fit. We 
are professionals who are devoted to your family and we take the time to know you, your family, and our Nannies better 
than anyone else. Because we are a new small business founded on our experience as Nannies our values in this process are 
very important to us and we know it’s not easy to trust just anyone to watch over the little people who mean so much to 
you. Finding the right Nanny or Babysitter for your family is deeply personal to us. At the Pb+J Collective we will work 
hard to insure that you trust the candidate you hire through us and feel safe having them in your home. We have a very 

thorough screening and certification process that includes: 

•Drug Testing  •Social Security Inquiry  •DMV screening  •Criminal Background Check  •National Sex Offender Registry 
Check  •Employment Reference Verification   •First Aid and Infant/Child CPR Certification 

Hiring a Nanny was once regarded as a luxury only the wealthy could afford but in today’s society that just isn’t true. 
Most families need two working parents to put food on the table and so we want to make this process as personal and 
transparent for your family as possible. We didn’t grow up with Nannies ourselves and so we know this relationship 

dynamic is so new to many of you and we are here to help you navigate it. We will always be here for you for however 
long you need us. Here are our steps to finding you your awesome Nanny. 

Finding the peanut butter to your jelly aka Nanny is about a 2-8 week process depending on how quickly we get forms 
back, hear back from references, and go through the interviewing process with prospective candidates for your family. 

Step 1:  You contact us either by phone or email and we give you more information 
about us and gather a few little tid bits from you about your childcare needs and 
expectations. We also recommend setting up an appointment to meet us so that 
you know who we are because we want to know you personally too!

Step 2:  We send you our Family Application to fill out.

Our Family and Nanny 
Pairing Process

Step 3:  Once you return the completed application back to us we follow up with 
your personal references you include on the Family Application.

Step 4: You will receive our Client/Agency Contract Agreement to sign. Upon 
return of the Contract and $300 non-refundable deposit we then compile a Bio 
of your family that we can give to prospective Nanny candidates.



 
Although after you hire your Nanny it might feel as though you are saying good-bye to us at the Pb+J Collective 
but it’s really more of a “see you later.” We will follow up with both you and your nanny after the first week and 

through out the year to make sure you are both happy. We are always available to come hangout with your Nanny 
and children for an hour or two to get a real feel for how it's going and address any concerns or thoughts. We will do 

this at no extra charge. It’s really important to us that all parties are over the moon with one another. We will 
always be here to work as a mediator for you should there ever be a conflict and we don’t want you to hesitate to 
ask for our help. However, we can assure you that you’ll never need us to because our Nannies are the crème de la 

crème! 

Keep a lookout for our events calendar as we will be pairing up with some really amazing women and men in the 
Reno/Tahoe area to provide workshops and meet-ups for parents to learn more about this crazy world of parenting. 

You're not in this alone!

Step 5: The Pb+J Collective goes on the “GREAT NANNY HUNT”.

Step 6: After the agency has decided on a select few we then set up quick (15-30 
min) phone interviews for you and prospective Nanny candidates.

Step 9: Once you have solidified your hiring choice we will then set up a meeting 
with you and your Nanny to go over expectations and sign a contract with terms 
you both agree upon. While we won’t provide you with a legally binding contract 
with you and your Nanny, we can provide a base sample and we do encourage both 
parties to enter a legal agreement together. We will help you negotiate and agree 
on a fair contract.

Step 7: Once we have narrowed down your candidate selections we then set up in 
person interviews with you, potential Nannies, and the Pb+J Collective. During 
this interview we help guide you through the interviewing process to help you 
make the best decision. 

Step 8: We then set up a “family interaction” interview at your home for you and 
your Nanny choice/choices. This interview allows you and your family to engage 
with the nanny and see if it’s a comfortable fit. While this interview isn’t for 
babysitting purposes, we do encourage families to allow the Nanny and your 
children to interact and have a little fun together! After all, your child’s opinion 
is going to be the most important.


